
The Effect of Marketing Mix,
Service Quality, Islamic Values

and Institutional Image on
Students’ Satisfaction and

Loyalty
by Ade Gunawan

Submission date: 21-Nov-2023 08:17AM (UTC+0700)
Submission ID: 2234712020
File name: EJM_611radiman95-105.pdf
(467.38K)
Word count: 7523
Character count: 41882



57
61



19

33

69



6



1

1

31

40

54
59

64



43

45

50

58

67

70



44



1

4

11

52

55

56

63

66



4

4

4

5

6

6

22

22

22

31

45

49

49

68

71



2

2

3

7

8

10

11

14

16

17

18

32

34

35

37

38

41

65



3

5

9

12

13

20

23

25

26

27

28

39

42

44

46

53

60

62



8

15

20

21

24

29 29

30

36

42

47

48

51



19%
SIMILARITY INDEX

%
INTERNET SOURCES

19%
PUBLICATIONS

%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

The Effect of Marketing Mix, Service Quality, Islamic Values
and Institutional Image on Students’ Satisfaction and Loyalty
ORIGINALITY REPORT

PRIMARY SOURCES

Nurjaya. "THE EFFECT OF SERVICE QUALITY
ON CONSUMER SATISFACTION OF PALM
SUGAR IN WEST JAVA", International Journal
of Research -GRANTHAALAYAH, 2020
Publication

Peter T. Ayuk, Gerrie J. Jacobs. "Developing a
measure for student perspectives on
institutional effectiveness in higher
education", SA Journal of Industrial
Psychology, 2018
Publication

E. Grigoroudis, G. Nikolopoulou, C.
Zopounidis. "Customer satisfaction
barometers and economic development: An
explorative ordinal regression analysis", Total
Quality Management & Business Excellence,
2008
Publication

Annuridya Rosyidta Pratiwi Octasylva, Lilik
Noor Yuliati, Hartoyo Hartoyo, Agus W.



5 1%

6 1%

7 <1%

8 <1%

9 <1%

Soehadi. "Innovativeness as the Key to
MSMEs’ Performances", Sustainability, 2022
Publication

Asia Pacific Journal of Marketing and
Logistics, Volume 24, Issue 2 (2012-03-24)
Publication

"The Effect of Perceived Value and Personal
Selling on Participants 'Decision on
Employment BPJS Bengkulu Branch (Case
Study on Wage Non-Recipient Category
Customers)", International Journal of
Management and Humanities, 2019
Publication

Christina Öberg. "Neuroscience in business-
to-business marketing research: A literature
review, co-citation analysis and research
agenda", Industrial Marketing Management,
2023
Publication

Juvinal Ximenes Guterres, Ade Iriani,
Hindriyanto Dwi Purnomo. "Knowledge
Extraction on Reducing the Number of
Students Using Explore, Elaborate and
Execute Techniques", Khazanah Informatika :
Jurnal Ilmu Komputer dan Informatika, 2019
Publication

Wei-Lun Chang, Chiao-Jung Chang. "Hedonic
experience of customer re-patronizing



10 <1%

11 <1%

12 <1%

13 <1%

intention: a system dynamics viewpoint",
Kybernetes, 2017
Publication

Cheri A. Young, David L. Corsun, Karen L. Xie.
"Travelers’ preferences for peer-to-peer (P2P)
accommodations and hotels", International
Journal of Culture, Tourism and Hospitality
Research, 2017
Publication

Abror Abror, Dina Patrisia, Yunita Engriani,
Idris Idris, Shabbir Dastgir. "Islamic bank trust:
the roles of religiosity, perceived value and
satisfaction", Asia Pacific Journal of Marketing
and Logistics, 2021
Publication

Henry Diko KOCE, Azeez Adekunle ALIU.
"PRICING AS A RESOURCE MANAGEMENT
STRATEGY IN ATTRACTING STUDENTS INTO
POLYTECHNICS IN THE NORTH CENTRAL
STATES OF NIGERIA", LASU Journal of
Employment Relations & Human Resource
Management, 2020
Publication

Thorsten Gruber, Alexander Reppel, Roediger
Voss. "Understanding the characteristics of
effective professors: the student's
perspective", Journal of Marketing for Higher
Education, 2010
Publication



14 <1%

15 <1%

16 <1%

17 <1%

Karen Meng Koon Kueh, Boo Ho Voon, Lois
Unggah, Raymond Chali. "Customers’
perception of restaurant service quality :
evidence from Malaysia", Social and
Management Research Journal, 2009
Publication

Irene Daskalopoulou, Anastasia Petrou.
"Service quality and store performance: some
evidence from Greece", Managing Service
Quality: An International Journal, 2005
Publication

Mohamed Abdeltawab Ibrahim, Arnida
Abdullah, Ismi Arif Ismail, Soaib Asimiran.
"Islamic economics and finance instructional
leadership and curriculum practices: a case
study of selected public universities in Saudi
Arabia", International Journal of Islamic and
Middle Eastern Finance and Management,
2023
Publication

Yenny Maya Dora. "Analysis Effect of Service
Quality, Educational Facilities, and Method of
Learning, Student Satisfaction and Loyalty to
Students - Studies in the University of
Widyatama Bandung", European Journal of
Social Sciences Education and Research, 2017
Publication



18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

Christian Schmitz, Tillmann Wagner.
"Satisfaction in International Marketing
Channels", Journal of Marketing Channels,
2007
Publication

Guangping Wang, Janeen E. Olsen.
"Knowledge, Performance, and Exporter
Satisfaction", Journal of Global Marketing,
2008
Publication

I Ketut Antara. "STRATEGI PENGEMBANGAN
PARIWISATA ALTERNATIF DI DESA PELAGA
KECAMATAN PETANG KABUPATEN BADUNG",
Jurnal Ilmiah Hospitality Management, 2018
Publication

Nashrul Hakimi, Noorshella Binti Che Nawi,
Mohamad Ismail, Md Zaki Muhamad Hasan,
Asrul Hery Ibrahim, Noorul Azwin Md Nasir.
"The Roles of Islamic Religiosity, Brand Image
and Knowledge on Relationship between
Perceived Value and Tourist Satisfaction: A
Review", International Journal of Business
and Management, 2018
Publication

Fina Nurmita. "Analysis Of Community
Satisfaction Index (SMI) Survey On One Door
Integrated Services (PTSP)", Aksara: Jurnal
Ilmu Pendidikan Nonformal, 2022



23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

Publication

Roger Y. Chao, Hugo Horta. "Chapter 598
International Organizations and Asian Higher
Education", Springer Science and Business
Media LLC, 2020
Publication

Chin-Feng Lin. "Quality-delivery system: A
conceptual framework of attribute level-value
linkages", Total Quality Management &
Business Excellence, 2010
Publication

International Journal of Bank Marketing,
Volume 15, Issue 6 (2006-09-19)
Publication

Linda Hui Shi, J Chris White, Shaoming Zou, S
Tamer Cavusgil. "Global account management
strategies: Drivers and outcomes", Journal of
International Business Studies, 2009
Publication

Reinhold Decker, Christian Stummer.
"Marketing Management for Consumer
Products in the Era of the Internet of Things",
Advances in Internet of Things, 2017
Publication

نعیمة البوقری. "جودة الخدمة وأثرها على رضا الطالبات فی
مؤسسات التعلیم العالی دراسة تطبیقیة لکلیات مدینة جدة
بالمملکة العربیة السعودیة", المجلة العلمیة لقطاع کلیات
التجارة, 2015



29 <1%

30 <1%

31 <1%

32 <1%

33 <1%

Publication

Alif Fianto, Achmad Yanu, Djumilah
Hadiwidjojo, Siti Aisjah, and Solimun Solimun.
"The Influence of Brand Image on Purchase
Behaviour Through Brand Trust", Business
Management and Strategy, 2014.
Publication

Eka Aryati. "ANALISIS KUALITAS PELAYANAN
LABORATORIUM TERHADAP KEPUASAN
MAHASISWA PENDIDIKAN BIOLOGI FKIP
UNTAN", Jurnal Kajian Pembelajaran dan
Keilmuan, 2018
Publication

Irwansyah Irwansyah, Resista Vikaliana. "THE
BRAND IMAGE OF EXPEDITION COMPANIES
IN INDONESIA : A CORRESPONDENCE
ANALYSIS", Jurnal Logistik Indonesia, 2019
Publication

Negin Zarandi, A. Soares, Helena Alves.
"Strategies, benefits and barriers– a
systematic literature review of student co-
creation in higher education", Journal of
Marketing for Higher Education, 2022
Publication

Ulani Yunus, Mario Nugroho Willyarto,
Bhernadetta Pravita Wahyuningtyas, Anindito,
Citra Ayu Amelia. "Raising Customer
Experience to Maintain Loyalty (Case Study:



34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

Tinkerlust.com)", 2020 International
Conference on Information Management and
Technology (ICIMTech), 2020
Publication

أمانی ألبرت. "تسویق الدولة کعلامة تجاریة دراسة
سیمیولوجیة تتبعیة لحملة ’’هی دی مصر‘‘ عبر انستجرام
تسویق الدولة کعلامة تجاریة", المجلة العلمیة لبحوث
العلاقات العامة و الإعلان, 2017
Publication

Asal Aghaz, Amin Hashemi, Maryam S. Sharifi
Atashgah. "Factors contributing to university
image: the postgraduate students’ points of
view", Journal of Marketing for Higher
Education, 2015
Publication

Bedman Narteh. "Key determinant factors for
retail bank switching in Ghana", International
Journal of Emerging Markets, 2013
Publication

Journal of Service Management, Volume 23,
Issue 3 (2012-07-07)
Publication

P. B. Sakthivel, R. Raju. "Conceptualizing total
quality management in engineering education
and developing a TQM educational excellence
model", Total Quality Management &
Business Excellence, 2006
Publication



39 <1%

40 <1%

41 <1%

42 <1%

43 <1%

L. Drew Rosen, Kirk R. Karwan, Lisa L.
Scribner. "Service quality measurement and
the disconfirmation model: Taking care in
interpretation", Total Quality Management &
Business Excellence, 2010
Publication

Haliifah Ibtisamah Abu Bakar.
"Implementation of Islamic values in ISMUBA
curriculum to form a Rabbani generation at
Muhammadiyah Sidareja High School",
Journal of Islamic Education and Innovation,
2022
Publication

Harisatunisa Harisatunisa. "Implikasi Citra
Merek dalam Pemasaran Lembaga
Pendidikan Islam Terhadap Hasil Rekrutmen
Peserta Didik", INSANIA : Jurnal Pemikiran
Alternatif Kependidikan, 2021
Publication

Muhammad Ramdani, Adhitia Erfina.
"Pengaruh kualitas siak terhadap kepuasan
mahasiswa di stikes sukabumi menggunakan
regresi linier", Jurnal CoSciTech (Computer
Science and Information Technology), 2023
Publication

Chris Hendry, James Brown. "Dynamics of
clustering and performance in the UK opto-
electronics industry", Regional Studies, 2006



44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

Publication

Eigis Yani Pramularso. "Pengaruh Pelayanan
dan Harga terhadap Kepuasan Pelanggan di
PT Setiajaya Mobilindo", Cakrawala - Jurnal
Humaniora, 2019
Publication

Lilin Chen, Yue Xu, Zhihua Yin, Mingzhu Sun,
Fangfei Li, Zhen Guo, Bo Liu. "Factors
Influencing the Formation of Health
Communication Competence among Chinese
Physical Education Teachers: A Structural
Equation Modeling (SEM) Approach",
Research Square Platform LLC, 2023
Publication

Bo Edvardsson, Bo Enquist. "The service
excellence and innovation model: Lessons
from IKEA and other service frontiers", Total
Quality Management & Business Excellence,
2011
Publication

Naval Garg. "Workplace Spirituality and
Employee Well-being: An Empirical
Exploration", Journal of Human Values, 2017
Publication

Delfita Mutiara, Iswantir Iswantir. "Metode
Pembinaan Akhlak Anak Usia Sekolah Dasar
Oleh Orangtua Pada Masa New Normal Di
Jorong Gaduang Kecamatan Pantai Cermin



49 <1%

50 <1%

51 <1%

52 <1%

53 <1%

Kabupaten Solok", ANTHOR: Education and
Learning Journal, 2022
Publication

S.. "Modeling of Engineering Student
Satisfaction", Journal of Mathematics and
Statistics, 2012
Publication

Mohammed Fadhil Dulaimi, Madhav Prasad
Nepal, Moonseo Park. "A hierarchical
structural model of assessing innovation and
project performance", Construction
Management and Economics, 2005
Publication

Yudi Satriadi, Nurul Syamsiah, Wiwin Yuliani.
"Persepsi Wisatawan Domestik Terhadap
Layanan Bandung Tour on Bus (BANDROS)",
Tourism Scientific Journal, 2022
Publication

Elsa Amalia, Budi Mulyati, Fitri Nurlaili.
"PENGARUH KUALITAS PELAYANAN
ADMINISTRASI KEUANGAN TERHADAP
TINGKAT KEPUASAN MAHASISWA DI
UNIVERSITAS BANTEN JAYA", Progress: Jurnal
Pendidikan, Akuntansi dan Keuangan, 2023
Publication

Herry Agung Prabowo, . Farida. "Winning
Competition through the Management of
Word of Mouth Viral Marketing, and Brand



54 <1%

55 <1%

56 <1%

57 <1%

Equtiy on Private Universities", Mediterranean
Journal of Social Sciences, 2015
Publication

M. Taimoor Hassan, Bilal Ahmed, Saleem
Ahmed, Umair Habib, Saim Riaz, Nadeem
Maqbool, Abia Anwar. "Measuring Customers
Loyalty of Islamic Banking in Bahawalpur
Region", International Journal of Learning and
Development, 2012
Publication

Alice Civera, Michele Meoli. "Does university
prestige foster the initial growth of academic
spin-offs?", Economia e Politica Industriale,
2017
Publication

Babatunde A. Popoola, Richard Chinomona,
Elizabeth Chinomona. "The Influence of
Information Quality, System Quality and
Service Quality on Student’s Self-Efficacy at
Institutions of Higher Learning in South
Africa", Mediterranean Journal of Social
Sciences, 2014
Publication

José Alberto Castañeda. "Relationship
Between Customer Satisfaction and Loyalty
on the Internet", Journal of Business and
Psychology, 2010
Publication



58 <1%

59 <1%

60 <1%

61 <1%

62 <1%

Sven Kuenzel, Mazia Yassim. "The effect of joy
on the behaviour of cricket spectators: The
mediating role of satisfaction", Managing
Leisure, 2007
Publication

Amani Gration Tegambwage, Pendo Shukrani
Kasoga. "Loan repayment among group
borrowers in Tanzania: the role of relationship
quality", Future Business Journal, 2022
Publication

Carmina Fandos-Herrera, Carolina Herrando,
Julio Jiménez Martínez, José Miguel Pina.
"Discuss to learn: a student-focused learning
strategy", Education + Training, 2023
Publication

Hailin Qu, Holly Hyun‐jung Im. "A study of
southeast Asia tourists' perceptions of service
quality in the San Francisco bay area", Journal
of Travel & Tourism Marketing, 2002
Publication

Luo, Shu-Fang, and Tzai-Zang Lee. "The
Influence of Trust and Usefulness on
Customer Perceptions of E-Service Quality",
Social Behavior and Personality An
International Journal, 2011.
Publication



63 <1%

64 <1%

65 <1%

66 <1%

67 <1%

Sarah Tanford, Carola Raab, Yen-Soon Kim. "A
Model of Hotel Defection at the Purchasing
Stage", Journal of Hospitality Marketing &
Management, 2013
Publication

Zulfan Yusuf, Sarboini Sarboini, Mariati
Mariati, Saiful Amri, Syamsul Rizal. "The Effect
of Advertising and Consumer Satisfaction on
Consumer Loyalty to Pepsodent Products in
Banda Aceh City", International Journal of
Management Science and Information
Technology, 2021
Publication

Zu’bi M. F. Al-Zu’bi, Ekhleif Tarawneh, Ayman
Bahjat Abdallah, Mahmoud A. Fidawi.
"Investigating Supply Chain Integration
Effects on Environmental Performance in the
Jordanian Food Industry", American Journal of
Operations Research, 2015
Publication

H Husnayetti, Ellya Sestri, Irma Novida.
"ANALYSIS OF FACTORS INFLUENCE
IMPULSIVE BUYING", Muhammadiyah
International Journal of Economics and
Business, 2018
Publication

H. H. Ali, C. Nauges. "The Pricing of
Experience Goods: The Example of en



68 <1%

69 <1%

70 <1%

71 <1%

primeur Wine", American Journal of
Agricultural Economics, 2007
Publication

Hardius Usman, Nucke Widowati Kusumo
Projo, Chairy Chairy, Marissa Grace Haque.
"The exploration role of Sharia compliance in
technology acceptance model for e-banking
(case: Islamic bank in Indonesia)", Journal of
Islamic Marketing, 2021
Publication

Shu-Min Hsu, Dja-Shin Wang, Heui-Chen Hsu.
"The impact of educational performance,
integrated marketing and brand management
on educational brand equity", ICSSSM11,
2011
Publication

Víctor J. García-Morales, Antonia Ruiz-
Moreno, Francisco Javier Llorens-Montes.
"Effects of Technology Absorptive Capacity
and Technology Proactivity on Organizational
Learning, Innovation and Performance: An
Empirical Examination", Technology Analysis
& Strategic Management, 2007
Publication

Grace Manaransyah, Agus Rahman, Ike
Kusdyah Rachmawaty. "Pengaruh Kualitas
Pengajaran, Kualitas Pelayanan akademik dan
Lingkungan Belajar Virtual pada Kepuasan



Exclude quotes Off

Exclude bibliography Off

Exclude matches Off

Mahasiswa Pascasarjana dalam Perkuliahan
Daring", Missio Ecclesiae, 2023
Publication


