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REVIEWER’S COMMENTS 

Title of the article reviewed:  

Emotional Intelligence, Job Satisfaction, and Employee Performance: The Moderation 

Role of Organizational Citizenship Behavior 

Major Issues: 

TITLE: 

• The title is informative but quite long. Consider shortening it while 

retaining the essential elements. A possible suggestion could be: 

"Organizational Citizenship Behavior as a Moderator in Employee 

Performance: A Study on Emotional Intelligence and Job Satisfaction" 

ABSTRACT:  

• The abstract is detailed and provides a good overview of the study. 

However, it could benefit from a clearer statement of the main findings 

and their implications. Make sure to highlight the unique contributions of 

your study. 

INTRODUCTION:  

• The introduction provides a good background of the study. However, it 

would be beneficial to include a clear problem statement to justify the need 

for the study. 

• It would be good to clarify the objectives of the study in the introduction 

section. 

• Consider adding a brief discussion on the significance of the study. How 

will your findings contribute to the existing body of knowledge or practice? 

LITERATURE REVIEW： 

• The literature review seems comprehensive. However, it would be useful to 

provide a synthesis of the existing literature, rather than just a summary. 

• Consider discussing any gaps or inconsistencies in the previous studies that 

your research aims to address. 

• Ensure that all the key concepts and variables of your study are well-defined 

and the relationships between them are clearly explained based on the 

existing literature. 

METHODOLOGY: 

• The methodology section appears to clearly describe the research design, 

sample, and data collection procedure. However, it would be helpful to 

provide more details on the data analysis techniques used. 

• Clarify how the constructs were measured. If you used a questionnaire, 

provide information about the scales used. 



• Discuss any ethical considerations in your study and how they were 

addressed. 

RESULTS AND DISCUSSION： 

• The results are well-presented. However, consider providing more 

interpretation of the results. What do these findings mean in the context of 

your research question? 

• Compare your findings with existing literature. Are your results consistent 

with previous studies? If not, how can you explain the differences? 

• Discuss the implications of your findings. How can they inform practice or 

policy? 

CONCLUSIONS AND RECOMMENDATIONS: 

• The conclusion summarises the study well, but consider explicitly stating 

whether the study achieved its objectives. 

• Discuss the limitations of your study and how they might affect the 

interpretation of the results. 

• Provide clear recommendations for future research based on your findings 

and the identified gaps in the study. 

General Comments 

Finally, I hereby recommend that this article be accepted and be 

considered for publication after major corrections. 
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